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What is social media?

)‘ Avinash Kaushik e 1- ¥ Follow
davinash

OH: Social media is like teen sex. Everyone

wants to do it. No one actually knows how.

When finally done, there is surprise its not

better.

& Reply £ Retweet W Favorite  ®®® Jjore
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Reply to @avinash
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Before we start:
we're not gurus

M

1997: HTML

1999: first on-line communities
2000: blog

2006: Facebook

2007: Web 2.0

2007-11: EA (Jarda)

2007-9: mBank (Adam)
2009-11: Ataxo/H1.cz (Adam)
2011: Influencer.cz (Jarda)
2012: BabelGuide (Adam)
2012: BMW CZ (Adam)
2014: ROI Hunter (Adam)
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We are social media ,,realists*

@ Most of the companies and organizations (big and small)
somehow use social media already — most because ,you
should do that”

@ Most of them suck at it
@ The great examples are rather exceptions

Social media is often not enough connected to all the
other aspects of your organization

Social media is not for free“; it takes time and it takes
money. But it can definitely be ROI positive :)
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Once upon a time ... 2004

login register about

i ; [ Welcome to Thefacebook ]

s |

| login | !| Thefacebook is an enline directory that connects people through social networks at colleges.
e i J

We have opened up Thefacebook for popular consumption at Harvard University.

You can use Thefacebook to:
& Search for people at your school
® Find out who are in your classes
® ook up your friends' friends
® See a visualization of your social network

To get started, click below to register. If you have already registered, you can log in.

Register | looin

about contact fag terms privacy
a Mark Zuckerberg production
Thefacebook © 2004
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And in 10 years...

Lot of people feel an unhealthy addiction to social media (pic via Tom Ollerton - @mrtomollerton)
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Revolution? -
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years ago, one huge dating SEat s e
their ,on-line* identity, avatars e e
and nicknames. There is no S3h4) e g
,on-line“ space today. You

Social networks keep alive

connections you already

have, every 'like' is a mean of

site of kinds; everyone having s i
are one person, constantly

on-line...

sympathy: ,| know you and |

still care”.
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Change in communication model

2 Vin Crosbie and his metaphore of movement as a
mean of communication

Land = one to one, interpersonal communication, possible even without

technology (but it changes it)
Sea = one to many, mass communication, technology changes it totally

Air = many to many, impossible without technology
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Social capital

social capital

¥ Reading

2 Ads

2 Speech

2 Web pages
I3 Professionals
I3 Owning

how useful is your network?
1 /!

Web 1.0

o FB saves time. Really. It
allows a truly ,many-to-
many“ communication.
Just keep the flow and you
can keep a network of
thousands alive.

2 Writing Web 2.0

2 Recommendations
I3 Conversation

I3 Web services

2 Amateurs

I3 Sharing



Social media

Welcome
to the



https://www.youtube.com/watch?v=dA5Fn_Q10Tk

Or just another ?

970

of Facebook’s serve

capacity is require
i . to store the w
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http://www.youtube.com/watch?v=fFs28KHwM_Y

Maslow’s Hierarchy of Internet Needs

PRODUCTIVITY

Once all other needs have been met,
users may finally be productive

The need to feel smart by researching useless facts,
reading celeb gossip & self-diagnosing ilinesses on Web

KNOWLEDGE SEARCH \
MD

PORN

The need to feel loved and fo give love to one's self

SOCIAL NETWORKS

The need to feel connected to friends, acquaintances and people randomly met once one night

_ FAILS _
: The neied to t;uilt_:l'self—_ﬂs_tegr_q h}rmﬂmng the idiocy of mr_ers 2k

We use FB
because of
friends, fun,
trivia, games...
Everybody has
their own FB.
So which one
is yours?

And what
about the way
FB is used by

your target
audience?
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Few Facebook facts

@ Founded 2004
@ Translated in 80+ languages

@ More than 1,5 billion active users
(more than 1,25 bilion on mobile)

2 Over 1B logging daily

@ Income Q2 2016: $6,44 B

2 Doubling the share on the on-line ads
market every two years

2 Share maximum price $130+

2004 2007 2010 2013
1 million accounts 50 million accounts 500 million accounts >1 billion accounts
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Who are the Facebook users? (DE)

13-17-6,6 %

18 —24 -22,3 %
25—-34-28,9 %
35-44-18,1 % =
45 - 54 - 14,7 % s (o o

B&E\E%{aﬁmmund Ly pGatin

Cel. : \ .. # i':»'-._;_ I‘\- A=
Kr hu S AR = R\
0 Di E assel oy ke
55+  -9.4 %
g [ - ¥ X
ﬁaclié  Edurt jepa 1% ocChemn
| D 2wickau
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(source: Facebook, November 2015)

i o
women : men
48,3 :51,7
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Strategic thinking

o Define your goals

» You want to reach the public
Boost the traffic of your site?
Have active conversations”?
Find ambassadors”?
Hire employees?

v Vv Vv

v

» Find “pirates” within your company & influencers, people with wide
existing social media following

» Settle the responsibility

* Do have a content plan that can be accessed / edited by everybody
interested

o Think ,presence” not ,campaign®
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Way too many people believe:
social media = collecting Facebook likes — profit
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The core problem: organizations don‘t get what is the revolutionary thing about it. It

goes THROUGH everything you do. Do you plan to have a ,telephone media guru®

position? Don‘t call it a ,social media strategy”. Think communication plan and goals
and fit social media rather as a layer. Think 'social transformation'.
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Social media touches
(almost) everyone.

So you shall get them on
board. Trust them.
Enpower them. Let them
know you care.

First your own people!
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Best social media guy: one who is popular, knows the organization,
has enough competence and is passionate about the taks!



Facebook training is not that important. Being honest and real is
much more than knowing what time of day is the best to post.
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Setting up social media

I |dentification of roles: WHO?

@ Org, chart: WHICH LEVEL?

2 Flow: WHO to WHOM?

I3 Situation analysis: WHAT IF...7

Result: Clear setup, who is working on what, who has the
responsibility and what happens in different cases

@ Make social priority, give it a chance to change things

I |t isgood to have internal set of rules (,codex”) - the more
,2normal” people can take part in social media, the more
successful social media programs

I Recommended read: O. Blanchard
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http://www.smroi.net/

Metrics: true engamenet

Amplification
rate

Applause
rate
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So called ,,variant zero*

o What happens when people look for you on FB?
» Finding un-official pages?
» Getting no replies?
» Minimizing possible damages?

» Don't waste too much time with thinking about it. Basically
anything will do. That's what most of you have anyway.

» Be fast to answer

o Doesn't make you really win, but the chances are you do
not lose much.

o |t's cheap.
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2 basic options to win on FB

@ 1) winning through organic reach
— Takes a lot of time
— You must know very well your target audience
— You need Luck
— In the end, it's not for free anyway
o 2) performance model
— Based on paid reach
— You have to learn about FB Ads & analytics
— QOutsourcing is less problem than in the organic way
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Facebook - not just a social network

facebook

700M 700M i14B 600M 300M

(i) wmnmmnum '\H\\\ A

Facebook is more - a parallel structure within the internet knowing
more about us than we usually realize. And... it goes deeper.



Video: the next frontier

Not fans of video? You should start taking it seriously. It wins the
internet - by large. There are differencies though...
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Facebook - not just a social network

facebook

700M 700M i14B 600M 300M

(i) wmnmmnum '\H\\\ A

Facebook is more - a parallel structure within the internet knowing
more about us than we usually realize. And... it goes deeper.



The tough fight for attention

2 |t is not because ,FB is evil” - it makes sense

2009 2013
Y5 Y La

UKES  PAGEPOSTs  UPDATES LIKES poeposs  UPDATES

(45 5x 225 EEEINEELR 1440

PER USER PER MONTH PER MONTH PER MONTH

F_"
B

@ How many pages do you like?
3 What to do to make people see my posts?
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4 organic reach ingredients

@ Cool / humour part — must look good, call to action, shock,
simply get the attention of your audience

i@ Care / useful part — helping, selling, showing you care
@ Trendsurfing / real time marketing — soc.media IS news
2 Personality / uniqueness — it still must be you

Listen first — join the conversation — let people tell
your story — promote and 'sell’ afterwards!
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BMW Ceska republika
Liked * 5 August

St ke

Fanousci v Polsku poslali jednoduchy navod, jak si
vypéstovat viastni BMW — staci poradné zalévat (&) (a
zda se, Ze v rliznych stadiich se méni i kola!)

@ Tagphoto @ Add location & Edit

Like - Comment - Share - Edit
£y 2,157 people like this. Top Comments =
[ 770 shares

f ‘:‘j Jakub Zizka Jdu vhrabat bednu ze starejma
BMWckama.. 2002 Turbo atd. (22) Asi budu

zahradnik.
Unlike * Reply - &3 74 * 5 August at 12:55

L} 4 Replies

Jakub Kienek KIA MOTORS Czech byla prvnd (22)
https://www facebook com/ photo. php?
fbid=1015170817393318%Rset=a.3374047581585.1567
52.333677018188&ype=18&theater

Timeline Photos

Podivejte, jak si nase fanynka
Kamila HrubeSova doma lispésne
vypestovala Kiu Optimu (=)

b KIA MOTORS Crech

e Write a comment...

—

Be cool, be funny, but branded. Use UGC. Check videos by
(to see what they do in order to get people

share it) or - everything must be cool!
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http://www.lupa.cz/clanky/sms-2013-na-socalnich-sitich-nestaci-debatu-vest-musite-ji-vyvolavat/
https://www.youtube.com/watch?v=75F3CSZcCFs

I/I Moravska zemska knihovna
November 21, 2013

Zachraiite Markétu - sdilejte tento obrazek

Marketin pribéh

Markeéta piisla v sobotu 23. 11. 2013 do knihovny
Planovala studovat jako kaZdou sobotu ve 4. patfe
MZK. KdyzZ ale zabrala za dvere, zjistila, >>> Ze je
knihovna zaviena <<<_ To ji trochu na3tvalo, nestacila
se ale zlobit dlouho, protoZe v tu chvili ji prastil do hlavy
jefab, ktery zrovna vyménioval prasklé okno v patém
poschodi knihovny._... See More

Like - Comment - Share

) Sofia Priborska, Eva Vichova, Top Comments ~
Jolana Navratilova and 68 others like this.

[ 95shares

Anna Ogrocka Tak to byste pfi té prileZitosti na
ta okna mohli koneéné nalepit néjaké samolepky
chranici ptaky pred narazem do skla. Abyste
nemuseli odklizet zté cervené stiisky mrive
S:J'Fforky'.

Like - Reply - November 21, 2013 at 12:22pm
Edited

E Write a comment

Everything can be boring. Or not. This simply says: The library is
closed on Saturday...

Zachrante Marketu p

I/I v sobotu
23.11. 2013

RAVSKA

#450  UZAVRENA
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Poznamka k objednavke od zikaznika

Myslim, ze som uz prekrocil 100 objednanych a dorucenych
knih v Martinuse. Mohli by ste mi na obalku balika nakreslit
delfina? Dakujem :)

Like | Comment Tag Photo

Martinus.sk From: Martinus.sk's Photos in
Martinusak Martin si prial k svojej stej objednanej knihe delfina. A tak ho dostal. (&%) Timeline Photos

How to sell perfect customer care on FB.
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KAPKY PROTI KASLI
od nynéjska

k dispozici

na pultu

v 6. patre

CHCI, ABY V KNIHOVNE:

“'l_' ol ‘ll' = I
.(,‘.ilhl's.l.- 7 fade

Neile by s bwi mewo

www.mzk.cz/prani-stiznosti

Moravska zemska knihovna
I/l November 22, 2013 - Edited - @ @

Dotaz &tenafky: Dnes, 14. 11. 2013 okolo 21. hodiny
ka3lal néjaky pan tak, Ze jsem to sly3ela i pfes Spunty
Ne3lo by s tim néco udélat? Dékuji.

Nage odpovéd: Mila étenarko, je nam moc lito, Ze Vam
nékdo takto narusil ve€erni studium v knihovné. Pokud
se bude podobny pfiklad opakovat, tak od nynéj3ka
Jjsou v 6. patfe u infopultu k dispozici kapky proti kasli,
které si muzete zdarma vypujcit v piipadé, Ze vas nebo
nékoho jiného trapi kasel. Doufame, vam to v piipadé
potiZi pomize

http://www.duha.mzk.cz/blog/spinena-prani-mzk

Dodatek: Tak kapky se za pultem bohuZel moc dlouho
neochfaly, ale na pfipadné kaslaly tam Cekaji alespoi
sladké haslerky. — at Moravska zemska knihovna
Like - Comment - Share

g1 Hana Neméicova and 281 others  Top Comments ~
like this.

(@ 50shares

E Write a comment.

Having a great ad or contest is fine. Taking care of your clients 24/7

actually makes them satisfied. Check .
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https://www.youtube.com/watch?v=Sh-JRoY7_LU

. Jagermeister s uZivatelem Martas Danecek

22 Gervenec

o8 SNICKERS® {¥ +% Follow

Jel] @SNICKERS
Vedro? A kde? My jedem -18 "C. #LedoveMamrazeny Hey @|Ui81 Bemrez. Nextiime you're

hungry just grab a Snickers. #worldcup
#luissuarez #EatASNICKERS

MORE SATISFYING
THAN ITALIAN.

ol
F & i .

SHIGKERSA

#LUISSUAREZ

To se mi libi B Komentaf Sdilet RETWEETS  FAVORITES ;
3
ss5467 20737 AEHA= AEB@EER
To se libi 2.322 uZivateldm. Mejvic relevantni =
10:26 PM - 24 Jun 2014
Sdileno; 126x=

Facebook is here and now - and this can be used for your own
purpose. Memes? Hot news? Or just first snow in the city?
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Moravska zemska knihovna
I/I February 14 @
. . Je nam jasné, Ze na vas dnes ze viech stran tryskaji

srdicka, ale my fikame: VYBERTE SI VY SAMI, CO
CHCETE DNES OSLAVOVAT! Duvodu je spousta

Tolik duvodu slavit! P

darovat knihu nékomu blizkému, nebo zkratka tomu,
i komu se bude hodit - vice informaci na:
M; https:/tackk.com/ibgd

v . ¥ ] rPr ¥ ”-“-
1' knna se HE?I“arﬂdnl dEﬂ darnvanl knlh L 14. 2. si Alexander Graham Bell nechal patentovat
2. roku 1876 si Bell nechal patentovat telefon @@ telefon - co si takhle v MZK pijéit néjak . See More
3. roku 1368 se narodil ZIKMUND (eesks xrin ,ﬁ

Like - Comment - Share

4. roku 1919 se narodil ZIKMUND s cestovaten ‘ A e Ton Cataaie s
5. roku 2005 byl spustén 'fl]'ll [ 45shares

Li Du Koukalova je tam chyba - to neni
% Zikmund, ale Zmikund (&

Like - Reply - «£5 1 - February 14 at 8:32pm

Vyberte si vy sami, | / | /) M e o

co chcete dnes oslavovat! T .

E Write a comment

You've heard 'think out of the box' thousand times.
But actually it does really work.
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tom bude (&).. Jo a musim fici, Ze délat hospodarstvi dfive, bylo daleko

tézsi. Dnes jsou na vse stroje, dfive byly potfeba hlavné svaly

) Jedts, ze

tomu tak bylo, jinak bych nikdy nehral NHL. Prace na statku byla takova
dfina, Ze hokej byl oproti tomu jako dovolena :)))) Jen jsem zvédavy co
bude, aZ to rodiée nebudou moci délat? Ze bych zagal jezdit kombajnem?:)
..... A uZ vidim ten vyraz nejakeé sleény, aZ se ji zeptam : nechces se mnou

jet na ... A ona mi skoéi do ieéi a vykiikne - na Seychely? A ja-
u Kladna :))))))) no nechame se piekvapit, co nam Zivot nadéli.

Share

¥ Like Comment

Pavlina Louzenska, Ondra Raska and 110,990 others like this.

ne, na pole

Most Relevant -

Facebook page of our
most famous ice hockey
player, Jaromir Jagr. It
works in a different way
than those of other sport
stars. Because it is
managed by him on his
own.




People want to follow people

. Ghita Ciobanul Timeline * Recent ~ ) Like

el i L L L

nu merea liftul o trebuit sa urc pe jos

Like - Comment - Share 7 PP

. Ghita Ciobanul
reor iy 25 s

cine nu-i gata il iau cu lopata

Like - Comment - Share ehi0008 P2z P »
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https://www.youtube.com/watch?v=IYR2qu2xUuc

Behdind the
scenes

3 Be personal, tell them
who you are, sign
your messages

2 A true brand
ambassador does not
deny her/himself

3 Show the backstage

I Air Bank pridal(a) nove fotky (5).
B 23 zafi v 15:33 - Upraveno - @

Aktualizace: fenka uz je doma se svou pani¢kou, dékujeme vSem, kdo
pomohlil &)

Jihlavaci, moc vas prosime o sdileni. Do nasi poboéky v City Parku dnes
pfibéhla tahle zatoulana fenka, hned jsme ale zjistili, Ze kvuli zaloZeni Gétu
to nebylo. Hodinku pobyla s nami na pobocce, pak si pro ni prijela
odchytova sluzZba. Pokud znate majitele, vyfidte mu prosim, Ze fenku najde

s ow o

 YMTIEGLT 1L TEOl
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Talk about your audience / use their
stories and experience

@ Creativity is key when you are finding stories for your brand to
tell. Look to your audience when seeking inspiration.

@ You can do three things at once: get engagement, create
content and let the voice of discriminated hear

@ Sexisms campaing in Czech republic as an example:
Sexismy.cz

3 Easy web to post your story (when and how you experience
sexism) — then anonymously publish it

@ Simple format like ,Humans of new york"® / illustration photo
only
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http://www.sexismy.cz/

What do they want?

Consumers’ranking: ~ Perception Businesses’ ranking:
The reasons they Interact with companies gap Why they think consumers follow them

via social sites

(61%) Discount (i)

(55%) Purchase (@

(53%) Reviews and product rankings (@)

(53%) General information ()
(52%) Exclusive information ()
(519) Learn about new products ()
(49%) Submit opinion an current products/services ()
(37%) Customer service (@)

(34%) Event participation (@)

(33%]) Feel connected (8
(30%) Submit ideas for new products/services ()

(22%) Be part of a community

yia social sies

@ Learn about new products (73%)

@ General information (719%)

@ Ssubmit opinion on current products/services (89%)
@ Exclusive information (68%)

@) Reviews and product rankings (67%)

@) Feel connected (64%)

@ Customer service (53%)

@ submit ideas for new products/services (63%)
@ Be part of a community (61%)

@ Event participation (61%)

@ Purchase (80%)

@ Discount (50%)

Find out and deliver in time!
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Status updates = the key

3 People do NOT usually visit FB pages (if they do visit yours, it is a
huge advantage)

I Newsfeed has the same size, but it is going to be more and more
complicated to get there: people have more friends, like more pages
that post more often, plus there is the ads...

I So called EdgeRank: 1) your historical relation towards a page 2)
your social graph 3) the type of content (video get better score) 4) the
site you link to 5) time — and thousands of other factors in play :)

I Lot of inactive fans = big problem

I Not getting the reach? Ask somebody successful or pay for it — there
IS not much more you can do
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When you cannot make it without $$%
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Why FB Ads are super cool

Not every ad is viral
Most of them is not — and it doesn't mean it doesn't work
Do not pay for fans — pay for real actions

2 You don't invest in a channel because it's cheap, but
because it's efficient

2 You can target through interests, e-mails, phone numbers,
website visitors, lookalike audience and more

Create mobile ads, use local awarness (where possible)
@ Get to know Business Manager & Power Editor
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Facebook Ads

2 Not just the boost post anymore
o What can you target:

3 Where are the ads: RHS, Newsfeed (desktop / mobile)

o What to optimize for: impressions, clicks, conversions,
Installation, leads, video views

2 What is IN an ad: link, text status, event, picture, video,
app click, dynamic product

o What can you use: Ads Manager, Power Editor, 3rd party
tools ( — cheap, Adespresso, Perfect Audience)
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http://plankton.com.au/wp-content/uploads/2015/10/Facebook-Audience-Targeting-Plankton-Digital-web.pdf
http://www.qwaya.com/

Facebook Ads

Big brother FB:
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https://www.facebook.com/ads/preferences/edit/

Facebook Ads

o Start with your own site:

o WCA (Website Custom Audience) = users that visited my
site (using Facebook pixel)

o CA (Custom Audience) = e-mails / phones | have
o LA (Lookalike Audience) = similar to existing public
o Remarketing is very relevant

@ To manage FB assets on a pro level, you have to create
Business Manager:

o |t is important to UTM tag the ads to be able to measure
the results (indepently on FB — e.g. GA)
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http://business.facebook.com/

There are inl NMedia |
many SocC. SOCICII Explained with Donuts §

] ' 23 _
medla SItes TWITTER I’'m eating a #donut \N‘zakd

FACEBOOK | like donuts
FOURSQUARE This is where | eat donuts
INSTAGRAM Here’s a crappy photo of my donut
YOUTUBE Watch me eat a dozen donuts
LINKEDIN My skills include donut eating
PINTEREST Here’s a wedding cake made of donuts
LAST-FM Now listening to “donut pimpin”
GOOGLE+ I’'m a Google employee who eats donuts

handmade with love by
threeshipsmedia.com
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Teens aren't crazy about FB

U.S. Teens Love Instagram
% of U.S. teens who consider the following social networks the most important

B spring 2015 [ Fall 2015

3204 33%
24%
20% 19%
13% 14% 14%
8% 8%
1% 1%
I

Instagnam ’ 2 facebook tumblr Google+ Other

@ @ @ n= 9,400 teens with an average age of 16 years
@statistacharts  Source: Piper]affray
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Instagram

@ In general:
— You have to have a great visual, use influencers
— Find your hashtags (e.g. using )

— Downloading pictures — e.g. Downloadgram.com
— Using hashtags right
— Very active users (600k MAU = 400k DAU)
— Two kinds of influencers:
* Seeders
* Content creators
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http://iconosquare.com/viewer.php#/tag/tonchairs/

Instagram

2 Variety, 8/2014

2 Teens prefer
YouTubers to 'normal’
celebrities

Survey Score: 93

Jennifer Lawrence
Survey Score: 74

Shane Dawson
Survey Score: 72

Katy Perry
Survey Score: 70



instagram
leosmares

gogomanty
terihodanova
bennycristo
petrlexa
shopaholicnicol
gabriellehecl
explOited
jirkakral
selenagomez
fit.recepty
johnymachette
taylorswift

vadimek

dararolins_vermi

rytmusking

you.bo
danbilzerian

jmenuju_se _martin

bagarovamonika
stejkstudio
elcz
justinbieber
beyonce
fallenkaa
lucylucpug
getthelouk
arianagrande

‘dominikamyslivcova

______________________________________

milevycyrus

zdenekpiskula
therock

deniskubik

caradelevingne
katyperry
sharlotaofficial

etralovelvhair
cristiano

tlustejkarl
simonakrainova
tvtwixx
victoriassecret

makyna016

Most followed Instagram accounts in CZ (source: FB, 11/2015)
Turqouise: ,traditional” celebrities, yellow: ,youtubers®, green: ,international®



Personal profiles simply work

Ty O

lH Jan Budar Timeline ¥ Recent ~ 3, Add Friend @ X\ Follow
- I Recent
I A P (NN LTCX MR W
2015
2014
3\ Followed by 2,341 people I V‘;: Jan Budat 2013
LAl
August 22 at 11:47am - Instagram - 2012
FRIENDS - 4 890 (23 Mutual) Dnes solo koncert v #cafefara v Klentnici - krasna Palava a krasny Budaf. Od 2011
20:00. Www.cafefara.cz 2010
iPad = mn
B caelcac2 2009
2008

Ubvtovani Kuchyné

Oig'; Zbranek
Biernatova

Ondrej Kobza Jiri Hlavenka Adela JeZkové

Osobity umélee se predstavi v roli pisnickife, baviée a klaviristy.

PHOTOS

| B s 7 et PR TR
e e = 3 s Zoh iﬂli iwek

NN e ® . . 0 & amua

R [N Sell kiR

5000 friends limit? So what. Turn on ,,Followers“. Much better reach
than in case of Pages — Win
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Groups can bring you A+ engagement

P Adem Zoieiczu | We néed 0 make booKs'cool again.
s Tl '_' | If you go home with somebody
S NewsFeed - il and they don’t have books,
Tews o f'n - L L " don’t fuck them.
@ Photos

Bl Ads Manager

Co ¢teme
ﬂ ROI Hunter 20+ A Share | + Notifications (LT
Closed Group

L] saved
PAGES Discussion Members Events Photos Files Search this group
© BMW Ceskarep... 15

i - 1 — | —
Bl el 1o Blac Write Post  [F)] Add Photo /Video ~ [& Ask Question  [&] Add File MEMBERS 19,992 members (397 new)
4l pages Feed 20+ + Add Peoole o G
ﬂ Like Pages Write something...
[ mﬂ.ﬁ 8]
B Create Ad RECENT ACTIVITY L

= Invite by Email

GROUPS | Jane Tejero

9 hrs DESCRIPTION
Zde mlzZete sdilet své ctenarské zazitky - co ...

¥ interni Business ... 1

~ Starameseoma... 2 Zaznéla tu otazka jaké je nejhorii filmové zpracovani knih a ja bych rada

5 , o ; ; . A 7 i See More
ﬂ New Groups 8 poloZila otazku opaénou ... Jaké se vam zda nejlepsi filmové zpracovani
— ih? @
+ Create Group knih? ©
CREATE NEW GROUPS
INTERESTS i Like Comment

Using Facebook for discussions? Not really on Pages. Groups give
you the true discussion and there are surely many groups out there,
you might join. Or create your own.
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Facebook - interest lists

12 Using Interest lists help you filter out specific pages and
users — skipping the FB algorithm altogether (you don't
need to be a fan)

You find them in the left menu:

Search:

2 Can be private, for friends or public
2 Examples:
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https://www.facebook.com/bookmarks/interests
https://www.facebook.com/addlist
https://www.facebook.com/lists/10152952322460374
https://www.facebook.com/lists/10150585382860868

Twitter connects business to customes in real-time. Business use

.
L] Twitter to quikly share information with people interested in their
w I rac l ces ° r o U products and services, gather real-time market intellegence and
feedback and build relationships with customers, partners and

influencial people. From brand lift, to CRM to direct sales,

BUS I N ESS twitte r accou nt Twitter offers business a chance to reach an engaged audience.

Build your following, reputation, and customer’s
trust with these simple practices

3 The fastest RESPOND

Respond fo the compliments and feedback in real time.

u Ask question of your followers to glean valuable @ Tweet updates about special offers, discounts
e O p O e insights and show that you are listening. / /\_/ and time-sensitive deals.

A

information 7 1o B
. e LIS;I'E \ : DEMONSTRATE
legularly monitor the momments about your ‘ ¥
py ra m I d company, brand, and products, F—-_.-twl ﬁ'e/""’) . E%%:?:g;%gg ;Txll::t;zﬁg :T\e bigger
L\ Y.

3 The platform - .
f h . f - SHAR \ - CHAMPION YOU
OT Ccholce 10r Tl i et - STAKEHOLDERS
glimpse of developing projects and Retweet and reply publicity fo great tweets posted by your
events. Users come to Twitter to get and followers and customers.
U S/ U K/J a pa n share the latest, so give it to them!
ESTABLISH THE RIGHT VOICE
u E a Sy to Sta rt Twitter user tend fo prefer a direct, genuine, and of course, a likable tone from your business, but
think about your voice as you Tweet, How do you :’ﬁm your business to appear fo the Twitter

mmmmmmm 7

\

4

CO n Ve rS atl O n 460,000 new sign-ups daily 155,000,000 Tweets per day 200,000,000+ registered users
with strangers

— that might be actually really important
o Useful tools: FollowerWonk.com, Twittercounter
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LinkedIn

» Not sure about number of users vs.
Number of active users (and what does
that mean anyway)

» Most used professional network; other: Xing (DE), GoldenLine
(PL), ViaDeo (FR, ES)

» Becomes your: Contact list, Networking tool, company
promoter, hiring platform and more

» Jan Vermeiren: How to really use LinkedIn
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LinkedIn

» Profile should be in English

» Realize there are actually two profiles:
the once shown to you connections and
the public profile

You can add images, presentations and more
Don't forget about the photo
Use it to learn about other (pro tip: )

v Vv Vv V9

Paid version is not necessary
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http://www.rapportive.com/

Business cards?

o Self-serviced contacts
2 Whom to connect through
2 WWho recommends whom

2 You can see who checked
your profile

2 Ads? Not really... but you
can use e-mails from
LinkedIn to create razor
precise targeting on FB

Hi Adam, Linked(fi].

2011 was a year of change. 231 of your Linkedin connections started something
new. Here they are:

/- Click to view their new titles

..--_' Juraj See Frantisek’'s Erantiek
“} Michajlov new job! ? [EEVCRMR
Kim

i o - - d £ 1 :}*
Betra
e Marcin Kim
siasind Krzosek
Jedhcknua

EE
=

Donkersley

Where is Bavel
Pavel? ” [EIIED

AlFbéta % 2 - ' . i .
Karolyiova T,
el : v
o [ I
. - L& And Lucie? » 'Eﬁ
| L
v
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Thank you!

You can find us here: n m @
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http://www.zbiejczuk.com/
http://www.influencer.cz/
mailto:adam@zbiejczuk.com
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