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Curriculum Vitae
	

	Personal information
	

	First name / Surname(s)
	Maria Borg Filletti

	Address
	4th Floor, Gattard House, National Road Blata l-Bajda.

	Telephone
	+356 25903852

	E-Mail
	maria.filletti@gov.mt

	Date of birth
	21st September 

	
	

	Work experience
	

	
	

	Dates
	04 August 2014 → present day 

	Occupation or position held
	Manager, NCPE

	Main activities and responsibilities
	· Assist Executive Director in drafting of business plans, strategic plans and various strategies - such as communication
· Coordinate, supervise and support all staff in their work (investigations, research, projects, EU/ international affairs/ PR/ training/ policy/ mainstreaming/administration)

· Human resources

· Networking at a local and international level

· Public procurement

· Overview implementation of various projects

· Represent NCPE as various international and national fora.

	Name and address of employer
	National Commission for the Promotion of Equality

Floor 4, Gattard House, 
National Road

Blata l- Bajda, Malta

	
	

	Dates
	01 October 2012→ 03 August 2014

	Occupation or position held
	Senior Policy, Mainstreaming, Training and Legal Executive, NCPE

	Main activities and responsibilities
	· To be responsible for overseeing the work of the Policy and Training Executive and the Complaints Officer.

· Coordinating the write up of reports. 
· Carrying out periodic training needs analysis for NCPE Staff.

· To monitor and vet feedback given on national documents prepared by Government or any other body of national interest.

· To give feedback on reports sent on gender mainstreaming.

· To monitor the use of the tools produced by NCPE on gender and equality mainstreaming.

· To give feedback on equality mainstreaming of documents issued or prepared by any body of national interest.

· To prepare and provide training to companies, government departments, entities, schools and other organisations on equality and non discrimination. (over 100 hours of training provided in this position to date)
·  To raise awareness on the equality mark.

·  To reach out and develop strategies to work with various private and public entities.

·  To organise and deliver presentations for training/meetings/conferences, as well as prepare necessary materials as required in relation to the equality mark.

·  To supervise and carry out audits of applicants for the equality mark and give feedback.

· To liaise with whoever necessary in order to ensure proper implementation of all laws in relation to the investigation of complaints by the Commissioner.

· To set regular meetings with NGOs in connection with the remit of NCPE.
· To research and draft NCPE’s strategic plan. 


	Name and address of employer
	National Commission for the Promotion of Equality

Floor 4, Gattard House, 
National Road

Blata l- Bajda, Malta

	Type of business or sector
	National Equality Body

	
	

	Dates
	January 2013 – May 2013

	Occupation or position held
	National Expert 

	Main activities and responsibilities
	Study on Area H of the Beijing Platform for Action: Institutional Mechanisms 
· Researched and provided relevant documents and other background information. 

· Provide a background text on what has changed in relation to Area H in their country in the past 7 years.

· Provide information about the national machinery (institutional mechanisms) in their country. 

· Review and content analysis of national documents related to institutional mechanisms.

· Identify, interview, transcribe and report on interview with key figure in women NGOs. 



	Name and address of employer
	Atria 

Vijzelstraat 20, 1017 HK Amsterdam

	Type of business or sector
	Institute on gender equality and women’s history

	
	

	Dates
	4th May 2009  → 30th September 2012

	Occupation or position held
	Senior Policy and Training Executive

	Main activities and responsibilities
	· Monitoring, collating and writing of documents, including NCPE’s annual report, reports emanating from EU Directives and any other report as needed or requested. 

· Planning, developing and delivering induction training to new recruits.

· Planning, developing and delivering constant training to all staff members, depending on individual and group training needs.

· Planning, developing and delivering training related to NCPE’s remit and equality issues to all levels of management in governmental bodies, NGO’s private sector organisations and businesses, schools and any other group which may request such training.  (Over 300 hours of training was given during this period)
· Organising external training for staff, depending on training needs.

· To monitor the development and implementation of policies related to all areas of NCPE’s remit. 

· To ensure internal policies are updated and cater for the changing needs of NCPE.

· Supervision of Complaints and requests for information. 

· Assisting in the writing of Project proposals and reports to ensure NCPE’s research and policy needs are incorporated.

· Representing NCPE on several boards and committees, including EU project selection boards.
· Attend meetings/ conferences and trainings as necessary and report on the subject matter.

	Name and address of employer
	National Commission for the Promotion of Equality

Floor 4, Gattard House, 
National Road

Blata l- Bajda, Malta

	Type of business or sector
	National Equality Body

	
	

	Dates
	January 2009 → December 2012

	Occupation or position held
	Trainer

	Main activities and responsibilities
	Planning, developing and carrying out training sessions in relation to life skills with at risk teenagers.  

	Name and address of employer
	Foundation of Social Welfare Services

2 Braille Street, Sta Venera SVR 1690, Malta

	Type of business or sector
	Social Welfare

	
	

	Dates
	3 December 2007 – 3rd May 2009

	Occupation or position held
	Policy and Implementation Officer

	Main activities and responsibilities
	· Planning, developing and delivering training to governmental departments and bodies, private sector organisations and companies, NGO’s, schools any other group which may request such training.

· Monitor the development and implementation of policies.

· Participate in research to ensure that sound scientific evidence is at the basis of all decisions. 

· To properly disseminate valid information to all social partners including government entities and NGOs.

· Monitoring of various EU Directives.

· Highlight issues emanating from policy documents. 

· Answering of Parliamentary Questions. 



	Name and address of employer
	National Commission for the Promotion of Equality (NCPE)

Floor 4, Gattard House, 
National Road

Blata l- Bajda, Malta

	Type of business or sector
	National Equality Body

	
	

	Dates
	September 2007 – January 2008

	Occupation or position held
	Assistant Project Coordinator, 

Taking Gender Equality to Local Communities 

	Main activities and responsibilities
	· Organisation of training sessions

· Logistics of project activities

· Researching issues related to gender equality 

· Filing all documents related to the project
· Assisting project coordinator in all other duties



	Name and address of employer
	National Commission for the Promotion of Equality (NCPE)

Floor 4, Gattard House, 
National Road

Blata l- Bajda, Malta

	Type of business or sector
	National Equality Body

	
	

	Dates
	October 2005 – December 2007

	Occupation or position held
	Care worker

	Main activities and responsibilities
	Responsibilities include the smooth running of the shelter, dealing with any issues, problems and conflicts which may arise as well as overseeing the everyday running of the shelter, including such things as duties, cleaning, cooking and such things. From January to October 2006 I also started working at the YMCA drop in centre dealing with the administrative needs of the organization while also working as a care-worker. Due to studies, I stopped the administrative duties and continued only as a care-worker.  



	Name and address of employer
	YMCA, 

182 St. Paul’s Street, 

Valletta, Malta

	Type of business or sector
	NGO

	
	

	Dates
	January 2006 – July 2006

	Occupation or position held
	Facilitator

	Main activities and responsibilities
	My duties included not only supporting the student I was working with, but also noting what was happening in the classroom and keeping in contact with the teachers to discuss anything which was going on, with respect to the student concerned. 



	Name and address of employer
	St. Joseph’s School, 

Sliema, Malta 

	Type of business or sector
	Secondary School

	
	

	Dates
	Summers of 2002, 2003, 2004, 2005, 2006 and 2007

	Occupation or position held
	EFL Teacher and Manager 

	Main activities and responsibilities
	I have taught general English at all levels as well as FCE. In 2007, I managed a branch of the English school based at Junior College and then at Bugibba where I was in control of the smooth running of the schools and dealing with any problems which arise; related to  administration, students, logistics, staff and so on. 



	Name and address of employer
	Link School of Languages, 

Villa Petite Fleur 89/90 Triq it Tiben

Swieqi, Malta. 

	Type of business or sector
	Language School 

	
	

	Education 
	

	Dates
	September 2006 – July 2007 

	Title of qualification awarded
	Masters in Human Rights and Democratisation 

	Principal subjects/occupational skills covered
	Apart from learning about human rights and different issues which people are facing both at the local and the international level, the course prepared us in a very ‘hands on’ way in different aspects such as advocacy, campaigning, education on human rights and other relevant fields.  

	Name and type of organisation providing education and training
	University of Malta

	Level in national or international classification
	Masters

	
	

	Dates
	October 2001 – July 2005

	Title of qualification awarded
	Bachelor in Psychology (honours) 
Sociology as a secondary area

	Name and type of organisation providing education and training
	University of Malta

	Level in national or international classification
	Second Upper classification

	
	

	Dates
	1999 - 2001 

	Title of qualification awarded
	Matriculation Certificate

	Principal subjects/occupational skills covered
	Matriculation Certificate with English and Philosophy at A level and Biology, sociology, IT and SOK at intermediate level.

	Name and type of organisation providing education and training
	University of Malta. 

	Mother tongue(s)
	English, Maltese

	Personal skills and competences
	

	Social skills and competences
	I consider myself to be dedicated, easily adaptable to new situations, honest and reliable. I am able to keep calm in stressful situations and I consider myself to be able to work well with people at all levels, from diverse backgrounds and with diverse ideas. 


	Computer skills and competences
	Proficient in the use of Microsoft Office: specifically word, excel, power point and outlook.

I am also a proficient user of web browsers and can navigate my way around the internet to find valid and reliable information. 



	Organisational skills and competences
	Organization is one of my strong points. I have been involved in organizing many activities, including international seminars, training sessions, the writing of documents and also voluntary activities. 



	Driving licence
	In possession of driving licence B and own transport. 


